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Date

Address



November 2021


Vacancy: Child Health Community Champions Lead

Dear Candidate

Thank you for your interest in our Child Health Community Champions Lead.  This is an exciting development in which the successful candidate will play an important role to ensure the success of the project.

Please follow the following steps in preparing and submitting your competed application.

1. Complete all sections of the application form, addressing all the points of the Person Specification.
2. Complete the Criminal Record Declaration Form.
3. Complete the Equal & Diversity Form.

Please ensure that your application is received by no later than 5pm on Tuesday 7th December 2021.  Applications received after this deadline will not be considered.  Previous applicants need not apply. 

Return all completed documents by email to: isabella.dinatale@epandc.org.uk

If you prefer to submit a printed/paper application, please return all completed documents to:

Isabella DiNatale
Every Parent & Child
Community House
311 Fore Street
London N9 0PZ

Mark the envelope: PRIVATE & CONFIDENTIAL 


Interviews will take place over Zoom video on Friday 10th December 2021. Should your application be shortlisted, you will receive an invitation to interview along with the Zoom video link.

We look forward to receiving your completed application and wish you the very best.

Yours faithfully,

Jaspal Dhani
CEO
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Child Health Community Champions Lead 

Job Description and Person Specification

Post: 			Child Health Community Champions Lead
Responsible to: 	Chief Executive
Responsible for: 	Child Health Community Champions (Volunteers)
Hours: 		14 per week
Contract type: 	Fixed Term until 31 March 2023
Salary: 		£19,917 (FTE) plus 6% employer pension contribution
Holidays: 		25 days per annum (Pro-rata)
Location: 	The post holder will work across the London Boroughs of Enfield and Haringey however, the primary office is based at Community House, 311 Fore Street, Edmonton N9 0PZ.



About Every Parent & Child

Every Parent & Child is a registered charity working for the benefit of children, young people and families in the London Borough of Enfield and surrounding areas. We offer services to children, young people and their families to support with advising on accessing educational provision for Special Educational Needs and Disabilities, applying for school places, children and young people’s mental health and wellbeing, skills and confidence building.
Our Mission is to offer children in our community opportunities to learn, develop and thrive.

Background about the ABC Parents Programme

Analysis of children aged <1 year (infants) presenting to A&E have indicated that as much as 50% of presentations are for self-limiting illness and avoidable. Research suggests that parents present in A&E and primary care more frequently due to anxiety and a feeling of ‘helplessness’. This is reflected at the paediatric emergency department at NMUH with higher attendances than national benchmarks for health problems which could be managed elsewhere. 

To address this issue, since May 2019, NMUH has been piloting workshops (basic child health and family wellbeing curriculum) covering child health concerns, Basic Life Support (BLS), illness prevention, and health services education. An important aspect has also been that parents are invited to stay in touch through a peer WhatsApp group. All parents of under 1s in Enfield and Haringey in the most deprived wards in both boroughs will be offered access to the workshops. 

The ambition of the program is to roll out the pilot in the most deprived wards in both boroughs, aiming to increase parent confidence, create networks of peer-to-peer support for parents and improve appropriate use of services across health and social care (reducing A&E visits). The Community Champions are recruited from the local diverse communities.  

Purpose of the Job

[bookmark: _Hlk86656542][bookmark: _Hlk86656599]The Child Health Community Champions Lead, employed by Every Parent & Child, will work as a member of the ABC Parents Program Team based at NMUH. The ABC Parents is a paediatric outreach initiative built by local doctors, nurses and parents. We are excited to be developing a new phase of our community outreach work. We are training volunteers across the local community to become Child Health Community Champions. Our fantastic team of Champions will reach out to new parents in particular and develop support groups with them. We will deliver free child health courses across Enfield and Haringey, facilitate parents to join peer support networks and develop a programme of ABC Parents sessions on family health and wellbeing while providing invaluable resources to improve community engagement.

In particular, the project will target support, education, and resources to more vulnerable parents and carers. We would like the Child Health Champions to actively engage and reach out to parents affected by health inequalities recognising that housing, financial and social difficulties, limited literacy and English language, mental health problems, domestic violence and isolation all affect a baby's start to life and can hugely impact parental mental health. 

[bookmark: _Hlk86657191]The ideal candidate will be enthusiastic, motivated and a caring individual who understands community engagement and has experience of successfully managing a community project and providing group leadership.

Duties/Responsibilities

1. Engaging Community Champions

· Actively recruit new Child Health Community Champions (CHCC) and support their training.
· Arrange regular meetings with the CHCC to provide support and seek feedback to support monitoring and impact of their intervention.
· Liaise with the Project Co-ordinator in planning sessions/workshops, working to the strengths of the CHCC. The Child Health Champions Lead will be parent-facing, on-site at community sessions and willing to be actively involved in delivering sessions.
· To organise quarterly Wellbeing sessions for CHCC.


2. Development and Delivery of Workshops

· Liaising with the Clinical Directors and Health partners to deliver the ongoing Health and Wellbeing programme. 
· To co-ordinate Creche workers for workshops attended by parents and oversee reimbursement of expenses.
· Attend and support all Health and Wellbeing workshops.
· Maintain active communication with Creche workers, professionally responding to queries, and actively engaging in finding solutions to challenges.


3. Other Duties

· To understand, promote and implement Every Parent & Child’s equality policy, recognising social and cultural diversity in the delivery of services, management of facilities, contract management and staff/volunteer recruitment and management.

· To escalate Child Protection/Safeguarding concerns to the CEO and maintain an accurate record of all escalated concerns.

· To comply with the statutory provisions of all Health and Safety, associated legislations and all Trust policies and procedures including commitment to ethical and environmentally sustainable practices.

· To be able to work flexible hours to meet service needs including working some evenings and weekends.

· To work flexibly to meet the demands of the service

· To undertake training relevant to the post. 

· Constructively feedback issues/concerns to the Project Co-ordinator and the CEO of Every Parent & Child.

· Undertake administration duties commensurate with the post.

· Liaise with the Project Co-ordinator and the CEO of Every Parent & Child to produce data/reports as required for reporting purpose.

· Attend staff and other project related meetings as necessary. These may be held over video and/or face-to-face in Enfield or Haringey.

· Maintain an updated mailing list including, but not limited to the Child Health Community Champions. 

· Consistently demonstrate integrity and professionalism in carrying out the duties and be an ambassador for the service.

· Undertake other reasonable duties commensurate with the post.
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Person Specification

Qualifications

	
	Criteria
	E
	D
	Assessment Method

	a. 
	Graduate or equivalent level or significant experience of working at a similar level in community development and/or volunteer management.
	X
	
	AF

	b. 
	Evidence of continuous professional development. 
	X
	
	AF




Experience

	

	Criteria
	E
	D
	Assessment

	a. 
	Demonstrated experience of volunteer management and workshop delivery in complex and challenging environments. Experience gained within health, public health, social care or voluntary and community sector would be desirable.
	X
	
	AF/I

	b. 
	Relevant experience of effective partnership working with a variety of statutory, voluntary and community.
	X
	
	AF/I

	c. 
	Experience of preparing service reports including feedback valuation and collating data.
	X
	
	I

	d. 
	Experience of creating and giving presentations to a varied group of internal and external stakeholders.
	X
	
	AF/I

	e. 
	Experience of setting up and implementing administration systems to support the project delivery.
	X
	
	AF




Skills, Knowledge and Abilities


	
	Criteria
	E
	D
	Assessment

	a. 
	Knowledge of health inequality issues faced by disadvantaged people living in most deprived neighbourhoods.
	
	X
	I

	b. 
	Skills to support and supervise a team of volunteers.
	X
	
	AF/I

	c. 
	Ability to work collaboratively as well as unsupervised.
	X
	
	I

	d. 
	Proficient ICT skills using programs including Microsoft Excel, Office, PowerPoint, intranet and internet, MS Teams, Zoom, and social media.
	X
	
	I

	e. 
	Self-motivated, able to stay focused and work with attention to detail, whilst maintaining an overview of the whole programme.
	X
	
	I

	f. 
	Demonstrated capability to plan over short, medium and long-term timeframes and adjust plans and resource requirements accordingly.
	X
	
	I

	g. 
	Demonstrated capabilities to manage own workload and make informed decisions in the absence of required information, working to tight timescales.
	X
	
	I

	h. 
	Confident communicator who can tailor their verbal and written communications to the needs of the audience. 
	X
	
	I

	i. 
	Ability to establish and maintain effective relationships with a range of stakeholders.
	X
	
	I

	j. 
	Ability to use own initiative.
	X
	
	I

	k. 
	Good knowledge and understanding of confidentiality and data protection, safeguarding, health and safety and equality, diversity and inclusion.
	X
	
	I

	l. 
	Readiness to work flexibly, recognising the need to work occasional evenings and weekends.
	X
	
	AF/I








Other requirements


	
	Criteria
	E
	D
	Assessment

	a. 
	Willingness to undergo enhanced DBS Disclosure.
	X
	
	I




Note: 
E = Essential
D = Desirable 
AF = Application Form
I = Interviews

















	
	Every Parent & Child
An Equal Opportunities Employer
Community House
311 Fore Street
London N9 0PZ

	Return completed form to the address above. Phone no. for enquiries only: 020 8373 6243

	The information given in this form will be treated in confidence. Any offer of employment will be subject to satisfactory medical clearance and enhanced Disclosure Barring Service checks and, where appropriate, documentary evidence showing your entitlement to work in the UK.
So we compare candidates fairly, this form is the only document we consider when screening applications. Therefore, please do not send a CV, written references, examples of work or other supporting information unless it is specifically requested. 

	CLOSING DATE: 
	INTERVIEW DATE: 

	Post applied for:
	[bookmark: Text98]Child Health Community Champions Lead

	PERSONAL DETAILS

	[bookmark: Dropdown1][bookmark: Text106]Title:      
	Surname:       
	[bookmark: Text105]Forename:      

	Address:
[bookmark: Text3]     

	Home Phone:
	[bookmark: Text4]     
	Mobile:
	     

	Email:
	     

	Are you a vehicle owner?
	[bookmark: Check1]YES |_|
	[bookmark: Check2]NO |_|

	Do you hold a full UK driving licence?
	[bookmark: Check3]YES |_|
	[bookmark: Check4]NO |_|

	Do you have any restrictions on your right to work in the UK?
	[bookmark: Check5]YES |_|
	[bookmark: Check6]NO |_|

	If YES, please give details.
[bookmark: Text103]     

	Are you registered with the Disclosure Barring Service? 
	YES |_|
	NO |_|

	REFERENCES
Please complete both boxes below, giving the names and addresses of two people, who should not be related to you, from whom references may be obtained. One should be your present, or most recent, employer (or teacher/tutor in the case of a college/school leaver), and the other, preferably, a previous employer.
NB - References may be taken up prior to an interview unless you wish otherwise (see below). Please indicate if you are known to your referees by another name.

	[bookmark: Text6]Name:      
	[bookmark: Text7]Name:      

	[bookmark: Text107]Organisation:      
	Organisation:      

	Address:
	Address:

	[bookmark: Text8]     
	[bookmark: Text9]     

	[bookmark: Text10]Phone:      
	[bookmark: Text11]Phone:      

	[bookmark: Text12]Email:      
	[bookmark: Text13]Email:      

	[bookmark: Text14]Occupation:      
	[bookmark: Text15]Occupation:      

	Capacity in which known to you:
	Capacity in which known to you

	[bookmark: Text16]     
	[bookmark: Text17]     

	May references be taken up prior to interview?
	[bookmark: Check7]YES	|_|
	May the references be taken up prior to interview?
	[bookmark: Check9]YES	|_|

	
	[bookmark: Check8]NO	|_|
	
	[bookmark: Check17]NO	|_|



	EMPLOYMENT HISTORY

	Name and Address of Present or Most Recent Employer
	Date Started

	[bookmark: Text18]     
	[bookmark: Text19]     

	
	Date of Leaving
(if applicable)

	
	[bookmark: Text20]     

	[bookmark: Text21]Position held:      

	[bookmark: Text22]Present salary:      

	[bookmark: Text23]Amount of notice required:      

	Write a brief description of your present duties/responsibilities, stating to whom you report (i.e. their position), and, if appropriate, who reports to you. (You may attach a simple diagram of your position in the organisation to illustrate this.)
[bookmark: Text24]     


	PREVIOUS EMPLOYMENT / VOLUNTARY WORK
Please show most recent first, accounting for any breaks in employment. Continue on a separate sheet if necessary.

	Name & Address of Employer
	Job Title & Salary
	Reason for Leaving

	[bookmark: Text109]     
	[bookmark: Text28]     
	[bookmark: Text29]     

	[bookmark: Text30]     
	[bookmark: Text33]     
	[bookmark: Text34]     

	[bookmark: Text35]     
	[bookmark: Text38]     
	[bookmark: Text39]     

	[bookmark: Text40]     
	[bookmark: Text43]     
	[bookmark: Text44]     

	EDUCATION AND QUALIFICATIONS

	Schools/Colleges attended from age 11. Please indicate whether full-time (FT), part-time (PT) or correspondence (C), most recent first. Should you be invited for interview, evidence of qualifications and training will be required.

	Name and Address of School/College
	Qualification studied for
	Qualification gained/grade

	[bookmark: Text45]     
	     
	     

	[bookmark: Text46]     
	[bookmark: Text57]     
	[bookmark: Text60]     

	[bookmark: Text47]     
	[bookmark: Text62]     
	[bookmark: Text65]     

	[bookmark: Text48]     
	[bookmark: Text67]     
	[bookmark: Text70]     

	[bookmark: Text49]     
	[bookmark: Text84]     
	[bookmark: Text77]     

	     
	[bookmark: Text85]     
	[bookmark: Text76]     

	[bookmark: Text50]     
	[bookmark: Text86]     
	[bookmark: Text75]     

	TRAINING ATTENDED AND SUCCESSFULLY COMPLETED

	Please give details (e.g. short courses, relevant specialist training). Continue on a separate sheet if necessary.

	Course Title
	Date attended (most recent first)

	     
	[bookmark: Text87]     

	     
	[bookmark: Text88]     

	     
	[bookmark: Text89]     

	COURSES IN PROGRESS

	Please give details of courses currently being undertaken.

	Course Title
	Date started

	     
	[bookmark: Text90]     

	[bookmark: Text110]     
	

	     
	[bookmark: Text91]     

	MEMBERSHIP OF PROFESSIONAL BODIES [OR TECHNICAL ASSOCIATIONS]
(if applicable)

	Name
	Entry Date
	Status

	     
	[bookmark: Text92]     
	[bookmark: Text95]     

	     
	[bookmark: Text93]     
	[bookmark: Text96]     

	     
	[bookmark: Text94]     
	[bookmark: Text97]     

	IT Skills
Please state your level of competence; training can be provided where appropriate.

	Microsoft Office

		
	Basic
	Competent
	High
	
	Basic
	Competent
	High

	Word
	|_|
	|_|
	|_|
	PowerPoint
	|_|
	|_|
	|_|

	Excel
	|_|
	|_|
	|_|
	Access
	|_|
	|_|
	|_|

	Outlook
	|_|
	|_|
	|_|
	Publisher
	|_|
	|_|
	|_|






	REASONS FOR APPLYING FOR THIS POST

	Please note that CVs will not be accepted. Please demonstrate your suitability for this post by relating your skills, qualifications, training, and experience (both through your employment and otherwise) to the job description and person specification.
NB: Please use a separate sheet if necessary and attach them securely

	     















	Are you, to your knowledge, related to any member of the Management Committee or to any member of staff of EPC? Failure to disclose this will disqualify you for the appointment, or, if appointed, render you liable to dismissal without notice.
	[bookmark: Check11]YES	|_|

	
	[bookmark: Check12]NO	|_|

	If YES, please give details.
[bookmark: Text51]     

	[bookmark: Text111]Please tell us where you heard about this position:      

	DECLARATION
I understand that canvassing of Members of the Management Committee, directly or indirectly, for any appointment, shall disqualify my application.
I understand that any post within EPC is subject to an enhanced Disclosure Barring Service check.
I understand that EPC may keep my application on file for up to 6 months.
I declare that the information I have given on this form is complete and accurate and that I am not banned from or disqualified from working with children nor subject to any sanctions or conditions on my employment imposed by the Independent Safeguarding Authority, the Secretary of State or a regulatory body. I understand that to knowingly give false information, or to omit any relevant information, could result in the withdrawal of any offer of appointment, or my dismissal at any time in the future, and possible criminal prosecution.

	[bookmark: Text112]Signature of Applicant:      
	[bookmark: Text108]Date:      

	All candidates applying for employment via email must sign the form electronically and will be required to sign and date this form if invited to attend an interview. 




This form must be completed by all applicants. The information disclosed on this form will not be kept with your application form during the application process.Criminal Record Declaration Form


Policy statement on recruiting applicants with criminal records

We recognise the contribution that ex-offenders can make as employees and volunteers and welcome applications from them. A person’s criminal record will not, in itself, debar that person from being appointed to this post. Suitable applicants will not be refused posts because of offences which are not relevant to, and do not place them at or make them a risk in, the role for which they are applying.

All cases will be examined on an individual basis and will take the following into consideration:
 
· Whether the conviction is relevant to the position applied for.

· The seriousness of any offence revealed.

· The age of the applicant at the time of the offence(s).

· The length of time since the offence(s) occurred.

· Whether the applicant has a pattern of offending behaviour. 

· The circumstances surrounding the offence(s) and the explanation(s) offered by the person concerned.

· Whether the applicant's circumstances have changed since the offending behaviour.


It is important that applicants understand that failure to disclose all unspent convictions could result in disciplinary proceedings or dismissal. Further advice and guidance on disclosing a criminal record can be obtained from Nacro.

	Surname:
	[bookmark: Text2]     

	Forename:
	     

	This post is not exempt from the Rehabilitation of Offenders Act 1974. We only ask applicants to disclose convictions which are not yet spent under the Rehabilitation of Offenders Act 1974. If you are not sure whether your convictions are spent, please contact Nacro for further advice.

Do you have any unspent convictions?       Yes    |_|                              No   |_|

If you have answered yes, you now have two options on how to disclose your criminal record. 

Option 1: Please provide details of your criminal record in the space below. 

     



















Option 2: You can disclose your record under a separate cover provided that you mark a cross on the line below and attach the details in an envelope stapled to this form. The envelope should be marked CONFIDENTIAL and state your name and the details of the post.

I have attached details of my conviction separately |_|  (Please mark with an X if appropriate.)

	DECLARATION

I declare that the information provided on this form is correct. I understand that the declaration of a criminal record will not necessarily prevent me from being offered this role at Every Parent & Child


Signed:      	Date:      


Please return this form to: [Isabella.DiNatale@epandc.org.uk]
	[image: ]
	Every Parent & Child
An Equal Opportunities Employer
Community House
311 Fore Street
London N9 0PZ


	Equality and diversity monitoring form

	Every Parent & Child wants to meet the aims and commitments set out in its equality policy.  This includes not discriminating under the Equality Act 2010, and building an accurate picture of the make-up of the workforce in encouraging equality and diversity.

	The organisation needs your help and co-operation to enable it to do this, but filling in this form is voluntary.

	The information you provide will stay confidential, and be stored securely and limited to only some staff in the organisation’s Human Resources section.

	Name:
(optional)
	[bookmark: Text1]     
	Please click a box relevant to you:

	
Gender

	Male ☐
	Female ☐
	Transgender ☐
	Other   ☐
	Prefer not to say            ☐

	Are you married or in a civil partnership? 
	Yes       ☐
	No         ☐
	Prefer not to say            ☐

	Age






	
	16 – 24   ☐
35 – 39   ☐
50 – 54   ☐
	25 – 29   ☐
40 – 44   ☐
55 – 59   ☐
	30 – 34  ☐
45 – 49  ☐
60 – 64  ☐
65+       ☐

	
	Prefer not to say ☐

	What is your ethnicity?
Ethnic origin is not about nationality, place of birth or citizenship.  It is about the group to which you perceive you belong.  Please tick the appropriate box

	White

	English	☐
British			☐
Northern Irish 		☐
Welsh			☐
Scottish		☐

	Gypsy or Irish Traveller           ☐
European          ☐
Turkish             ☐
	Prefer not to say           ☐
Any other white background, please write in:
     




	

Mixed/multiple ethnic groups

	White and Black
Caribbean                    ☐
	White and Black
African                ☐
	White and Asian	☐
Prefer not to say	☐
Any other mixed background, please write in:
     

	Asian/Asian British

	
Indian                        ☐
Bangladeshi                ☐

	
Pakistani             ☐
Chinese              ☐
	Prefer not to say	☐
Any other Asian background, please write in:
     

	Black / African / Caribbean / Black British

	
African                       ☐
	
Caribbean            ☐
	Prefer not to say          ☐
Any other Black/African/Caribbean background, please write in:
     

	Other ethnic group

	
Arab                          ☐
	
Prefer not to say   ☐
	Any other ethnic group, please write in:
     

	Do you consider yourself to have an impairment or health condition?

Definition of disability under the Equality Act 2010
You’re disabled under the Equality Act 2010 if you have a physical or mental impairment that has a ‘substantial’ and ‘long-term’ negative effect on your ability to do normal daily activities.

	
Yes                            ☐
	
No                      ☐
	
Prefer not to say          ☐

	If Yes, do you require additional support from us to ensure your participation in the office?
     


	The information in this form is for monitoring purposes only. If you believe you need a ‘reasonable adjustment’, then please discuss this with your manager, or the manager running the recruitment process if you are a job applicant.



	
What is your sexual orientation?

	Heterosexual	☐
Gay woman/lesbian	☐
	Gay man                 ☐ 
Bisexual                  ☐
	Prefer not to say	☐
If other, please write in
     


	What is your religion or belief?

	
No religion or belief	☐
Buddhist		☐

	
Christian ☐
Hindu     ☐
	
Jewish  ☐
Muslim  ☐
Sikh      ☐

	Prefer not to say	☐
If other religion or belief,
please write in:
     

	What is your current working situation?

	
Full-time ☐	
	Part-time ☐
	Self-employed ☐
	Unemployed ☐	
	Prefer not to say            ☐

	Do you have caring responsibilities? 

	Yes 	☐
	No ☐
	Prefer not to say	☐
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